JOIr'OBOP HA IIPEJJOCTABJIEHUE YCJIVI CB3U U/HWJINU ITPOAYKTOB Ne 100590022657002/2023

r.Ilepmb «_» 20_r.

AxnnonepHoe odmectso «JIP-Tenexom Xoamuur» (aanee- AO «IP-Tenexkom XoaauHr»), uMeHyeMoe B AanbHeimeM "OmnepaTop cBs3u”
(munensust Ne 164760 ot 18.06.2018r. Ha TenemMaTu4ecKue yCIyrH CBsI3H, BblgaHa Ha cpok 10 18.06.2023r.; murensus Ne 164759 ot 18.06.2018r.
Ha yCIIYTH CBSI3H IO IIepeiaue JaHHBIX, 32 HCKIIIOYEHHUEM YCIIyT CBSI3H 0 Tepeiadye JaHHbIX JUIA LeNel epeaady rolocoBoi nHopMarIuy, Bel1aHa
Ha cpok 1o 18.06.2023r.; mumensuss Ne 164762 ot 18.06.2018r. Ha ycnyru cBs3HW IO Nepedade NaHHBIX JUIA Lieneil mepegadd rojocoBOi
uHpopmarmu, BeaHa Ha cpok 10 18.06.2023r.; mumensust Ne 157902 ot 27.12.20151. Ha ycimyru cBs3u AJs 1iesieil KaOenbHOTo BeLaH s, BbIIaHa
Ha Cpok 10 27.12.2026r.; muuen3us Ne 157956 ot 29.12.2016r. Ha yciayrm MecTHOH TenedOHHOH CBSI3H, 32 MCKIIIOYEHHEM YCIYT MECTHOH
Tene()OHHOU CBSI3U C UCIOJIF30BAHUEM TaKCO()OHOB M CPECTB KOJUICKTHBHOTO JIOCTYIIA, BhIIaHa Ha cpok 10 19.06.2026r.; munen3us Ne 164763
ot 18.06.2018r. Ha yciIyrH CBS3M 110 NPEIOCTAaBICHHUIO KaHAIOB CBS3H, BEIJaHa Ha cpok 1o 18.06.2023r.; ), B mume Aupekropa no b2g 'yokmna
Jlepu Uropwesuua, neiictByroniero Ha ocHoBanuu Jloepernoctu Ne XJIJI-/1-064/21 ot 09.08.2021 r., ¢ oHO#M cTOpOHEL, 1 MyHHIIMNIAJBHOE
aBTOHOMHOe 0011eo0pa3oBaTebHoe yupexaeHue «Cpeansis o0meodpa3zoBaTenbHas mkojga Nel2» (manee - MAOY «COLI Ne 12»),
HMeHyeMoe B JaibHelImeM «AOoHeHT», B jnuue upekropa bopuanmnosoit Onpru BiaguMupoBHBI, AEHCTBYIONIETO Ha OCHOBAaHMU YCTaBa,
BMecTe HMeHyeMble « CTOPOHBD», 3aKITI0UMIN HacTosmuil JloroBop (B AanbHeimeM - «J{oroBop»), 0 HUKECIEAYIOLEeM:

1. IPEAMET JJOTOBOPA

1.1. Ipenmerom Hactosmiero JloroBopa siBisiercst npenoctasienne OmepatopoM cBsi3u Yoryr n/winn [IpogykToB AGOHEHTY Ha OCHOBaHHMH
3aka3oB Ha Ycmyry w/mmm [Iponykr, a Takke mpu cornacuid AGOHEHTa IIPefOCTaBICHHE BO3MOXKHOCTH JOCTYNA K ycIyraM BHYTPH30HOBOHM,
MEXTyTOPOJHOH M MEXKIyHapOIHOH Telne(OHHON CBS3U, OKA3bIBAEMBIM JPYTHMH OIIEPATOPaMH CBSI3H.

1.2. Tlepeyens okasbiBaeMBIX 1o JloroBopy Yemyr u/mmu [IpogyKToB, UX XapaKTepHCTHKH, CPOK 0OECIIeYeHHs TOCTYIA K CETH CBS3H, HOPSIOK U
¢dopma pacuetoB 3a Yciayrn u/wiaM IIpOJIyKTBI, CPOKH M IOPSJOK YCTPAaHEHHS HEHUCHPABHOCTEH, UX TEXHMYECKUE OCOOCHHOCTH M IpaBHIIA
NPEJOCTABICHUS U MOJIb30BAaHMS, NpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTb CTOPOH YKasbiBaroTcs B OmumcaHuu yciayr w/wiad IIponykToB (B
naneHeinem — «Onucanuey), 3akase. Onucanue pasmeniaercs Ha caiire Oneparopa csszu Www.b2b.dom.ru. OtaenbHbie nonoxenust Omucanus
JIOTIOJTHEHBI, H3MEHEHBI B 3aKase.

1.3. Ilox noroBopom nonumaercs Jorosop ¢ Onucanuem (OnucanusmMu) 1 3aka3oM, a TaK jKe BCE TOTOJTHEHUS U N3MEHEHUsI, KOTOPBIE SIBIISIOTCS
€ro HeOThEMIIEMOH YacTh0. B ciryuae pacxoxxnenus ycnosuii Jloropopa u 3aka3os, CTOPOHBI PyKOBOACTBYIOTCSI YCIOBHAMHU 3aKa30B.

1.4. TepmuHnsbl, ucnonb3yeMsle B HacTosmeM JloroBope, onpeneneHsl B JloroBope n B ONHCaHWU M MPUHAMAIOTCS TaKUM 00pa3oM, Kak OHH
omnucanbl B Onncannu. MHbIe ycoBus, ykazaHHbIe B JoroBope, ACHCTBYIOT B 3HAYCHUH, YKa3aHHOM B JloroBope, ecian OnucaHueM win 3akazoM
HE NPElyCMOTPEHO MHOE.

2. OTIJIATA YCIIVT

2.1. Croumocts JloroBopa, siBsieTcs npeaeabHoi 1 He MoxeT npeBbimath 105 840 (CTo maTh THICSY BOCEMBCOT copok) pyoueii 00 komeek, B TOM
yucie HJIC 20%, BxirodaeT Bce 3aTpaThl U PacXojibl, CBA3aHHbIE C UCIONHEHUEM JloroBopa, a Takke CTOUMOCTD JOIOJIHUTENBHBIX U IPOYUX
yeayr. Ilpu sTtoMm AGOHEHT He uMeeT 00s3aTenbCcTB mepen OnepaTopoM MOPYYHTH MOCICTHEMY OKa3aHWe YCIYr Ha BCIO BBIIICYKa3aHHYIO
crouMocTh (mumuT). KoHeuHas (MTOTOBas) CTOMMOCTh OKazaHus Yciayr w/wmu [IpomykToB 1o HactosmieMy JloroBopy CKIagbIBaeTcs H3
croumocTr Y cryr w/umn [IpoyKToB 1Mo KaxaoMy 3aka3y U exeMecsIIHON aOOHEHTCKOW TITaThl 32 BECh IEPHO/ OKa3aHUsS Y CIIYT U OIpenessieTCs
B cooTBeTcTBUH ¢ Tapudamu Onepatopa CBI3M.

2.2. Onutata exxeMecsTIHON cTouMocTH Y eyt u/nim [IpoaykTos, mpon3BoanuTcst AOOHEHTOM Ha OCHOBaHWH cueTa OrepaTopa CBSI3H B CIEAYIOIEM
HOPSI/IKE:

Kpeautnas cxema onnarsl:
2.2.1. He no3anee nociieJHET0 YMCIIa Mecs1a, Caeayomero 3a OT4eTHBIM eproaoM, AGOHEHT OIIAYMBAET CTOMMOCTb OKa3aHHBIX Y CIIyT CBA3H,
B TOM 4HCJIE ©XEeMeCTIHYI0 aOOHEHTCKYIO IuIaTy 1o BeiopanHoMy TapudHOMy riaHy.

2.3. Cuer Ha oruiaty YciIyr, YHHBEpPCAIbHBIN mepenarouHsiii qokymeHT (YII[), 3ameHsrommii cueT-pakrypy U AKT (mamee - JJOKyMeHTHI)
HaNpaBIAOTcS AOGOHEHTY B AJIEKTPOHHOM BHJIE 10 TEICKOMMYHHKAIIMOHHBIM KaHaJlaM CBSI3H ITOCPEICTBOM JIEKTPOHHOTO JOKYMEHTOO00pOTa,
OpPraHU30BaHHOTO OINEPATOPOM DJICKTPOHHOTO JTOKYMEHT0000poTa, BhiOpaHHOTro Omneparopom cBs3u (manee — Omeparop DJ10), B cpok mo 10
(Hecstoro) uncna mecsna, cneayomero 3a OTYETHBIM NEPHOAOM.

Ecmu AGonenT He ucmonisdyet DJ]0, mocTaBka cyera, akTa M CYeT-(aKTyphl OCYIIECTBISCTCS Ha OyMa)KHOM HOCHTENIC WM HAIPAaBIISIOTCS
AOGOHEHTY B 3JIEKTPOHHOM BHJIE 110 TEJIEKOMMYHHKAIIMOHHBIM KaHalaM CBA3M Ha AJICKTPOHHBIN ajpec yka3aHHBIH B pazfene 7 He mo3aHee 15
qrcia, ciueayomero 3a OTYeTHBIM EPUOIOM.

Konmu cueroB mis ommarel Yeuayr w/mimm [IpoaykToB pasmemntatorcss OmepaTropoM CBsI3W B YKa3aHHBI Cpok Ha caiite Omeparopa CBS3H.
Henony4yenne AGoHeHTOM cyera Ha oruiaty Y ciyr u/unu [IpoayKToB He sBIsieTCsl OCHOBaHHEM 171t AGOHEHTa He BHOCHTh IUIATy B CPOK.

2.4. Omiata CTOMMOCTH YCIIYyT M0 HPEIOCTaBICHUIO JOCTYyIA MPOU3BOIUTCS AGOHEHTOM B MOJNHOM oO0beme aBaHcoM B Teuenue 10 ([ecstu)
0aHKOBCKHX JHEH C IaThl BCTYIJICHHs 3aKa3a B CUIIy Ha OCHOBaHUU cueTa Onepartopa CBsI3H.

2.5. OmnaTa eIMHOBPEMEHHBIX IIJIaTEXeHl 3 MPeA0CTaBIeHNE IONOIHUTEIbHBIX Y cyr u/umu [IponykToB npousBoautcs B Teuenue 5 (Ilstn) nueit
¢ aThl BeIcTaBiieHuss OTepaTopoM CBS3H CUETA.

2.6. Croumoctp Ycmyr u/uimi [IpoayKTOB U MOPSIOK MX OIUIATHI OIPENENeTCs B COOTBETCTBIH ¢ Tapudamu, yka3aHHBIMH B COOTBETCTBYIOIIEM
3aka3e k HacrosmieMy JloroBopy W/ B COOTBETCTBHHU C BEIOpaHHBIME AGOHEHTOM CaMOCTOSITETIHHO B pasjerne «JImuHbli kabuHeT» Ha caiite
Omneparopa CBS3H.

2.7. B momeHT 3axmrouenust JloroBopa AGoHeHTY Bbimensiercs JIMIeBOil cuer, Ha KOTOPOM OCYIIECTBIISIOTCS ONEpalyy MO HAYUCICHHIO W
CIIMCAaHMIO ICHEXKHBIX CPEJICTB 3a NpenocTaBieHue Yeiyr u/uiu [IpoayKToB.

28 [Tnarexu 3a NpeaoCTaBJICHUE ycnyr HAYMHAKT HAYUCIIATHCA U B3ZUMATHCA, a chym HAaYMHAKOT OKA3bIBATHCA OnepaTopOM CBsI3H C MOMCHTA
noanucannss CTOpoHaMH AKTa CIAYU-TIPHEMKH YCIIYTH IO MPEJOCTaBICHUIO NOCTyna (B JanbHemeM — AKT), €ClI HHOE He MPeAyCMOTPEHO
OnucaHneM W/WIA COOTBETCTBYIONIMM 3aKa3oM, HE3aBUCHMO OT TOTO, TPOW3BEACHBI T AOOHEHTOM HEOOXOIUMBIE HACTPOHKH
IMonp3oBaTeNbCKOr0 (OKOHEUYHOTO) 000PyIOBAHYS.

2.9. IInarexu 3a npenocrasiieHne [IpoayKToB HAUMHAIOT HAYKMCIIITECS ¥ B3UMAThCs, a [IpoIyKThl HAUMHAIOT MpeoCTaBIsATEC OIepaTopoM CBSI3H
¢ MOMEHTa aKTHBAILK NpoaykTa B JImunom kabunete Omneparopa CBsI3U.

2.10. VYcayra cumraercs npuHiATOd AOGOHEHTOM ¢ naThl moamucaHus AkTa. AOGOHEHT B TeueHue 5 (msiTm) paboumx AHEH C MOMeEHTa
MPEIOCTaBICHUs AOCTyNa K YciayraMm u noiydeHust ot OmepaTopa AkTa 00si3yeTcs HMOANUCATh U MPENOCTaBUTH ero OmepaTopy CBA3U WM



IIPEIOCTaBUTh MMCEMEHHBIH MOTUBHPOBAaHHEIN 0TKa3 Oneparopy cBsi3u. B cirydqae Henmomyuenns OnepaTopoM cBsi3u 0T AGOHEHTa JOKYMEHTOB B
YKa3aHHBIH B HaCTOSIIEM ITyHKTE CPOK, HPEJOCTABICHUE JOCTYIA K YCIIyraM CYMTAeTCs NPUHATHIM, a AKT CUHTAaeTCs CO CTOPOHbI AOOHEHTa
HO/IHUCAHHBIM.

2.11. TIpoayKT cuUTaeTCs MPUHATHIM AGOHEHTOM C IaThl aKTUBALMHU MTPOAyKTa B JInuHOM Kabunete Oneparopa cBsA3M.

2.12. OnepaTop cBSI3M BIIPABE H3MEHSATH B OJHOCTOPOHHEM ITOPsI/IKE yCIIOBUS okazaHus Y ciyr u [Ipoxykros, Tapudsr Oneparopa cBsI3H, HOPSIOK
U CPOK OIUIaThl M WHBIE yclIoBus Hactosauiero Jlorosopa, Omucanus u 3akasza ¢ yBepomieHueM o6 3ToM AGoHeHTa. OmepaTop CBSI3U BIpaBe
NPHOCTAaHOBUTH OKa3aHHe YCIyr, npenoctasieHue IIponykros. OnepaTop CBS3H BIpaBe NPHOCTAHOBUTH OKa3aHHE YCIYr CBA3U B CIyyasX,
IPEIYCMOTPEHHBIX e CTBYIOIMM 3aKOHOAATeIbCTBOM U JloroBopoM. Oneparop CBs3M UMeeT

IPaBO OCYIIECTBIATH HHBIC IIPaBa, IPeAycMOTpeHHbIe OnicaHueM.

3. TIPABA HA OBOPYJIOBAHUE U ABOHEHTCKVYIO JINHUIO

3.1. B cirygae, eciy B COOTBETCTBUY € yCIOBHAMH J[oroBopa B 1eisx norydeHus AGoneHToM Yciryr Ha O0beKTe TpeOyeTcsl yCTaHOBIICHHE
Ob6opynosanus, O6opynoBanue nepenaercs OmepaTopoM cBsi3u AGOHEHTY BO BPEMEHHOE BIAJICHHE M IOJIb30BAHHE M MOIJICKUT BO3BpATy
Omneparopy cBsi3u B TedeHue S (I11tu) qHEl ¢ MOMEHTa peKpanieHus JeUCTBHUS COOTBETCTBYIOIIEro 3akasa. [lepegada u Bo3Bpat O60pynoBaHUs
MPOU3BOJIUTCS 110 COOTBETCTBYIOLIEMY akTy. [lnara 3a BiaaneHue u nons3oBaHue OOOpyI0BaHHEM BKIIOYEHA B SKEMECSIYHYIO IUIATy 32 YCIyru
AOOHEHT NpPHU3HAET, YTO BCE MMYILIECTBEHHbIE M HCKIIOUUTEINIbHBIC IpaBa Ha OOOpyJOBaHME, B TOM YHCIIE Ha BXOJSILINE B HETrO HJICMEHTHI,
coxpassrorcs 3a OnepaTopoM CBSI3H.

3.2. B ciryqae yrpatsl nim nopexaenus O6opynosanus, ykazaHaoro B 11. 3.1. JloroBopa, AGOHEHT 00s13aH BO3MECTHTh YObITKH OriepaTopy CBSI3H
B pa3Mepe UX CTOMMOCTH, ykazaHHOW CTopoHamu B akTe. Bo3MemieHnue yOBITKOB Mpou3BoauTCsI AGOHEHTOM ITyTeM OIutaThl cyera Omneparopa
ces3u B Teuenue 5 (Ilatm) paboumx nHEH ¢ MOMeEHTa BBICTaBICHHUsS cdeTa, Jmbo mpenocraBieHneM OmepaTtopy cBssu OOopymoBaHHS,
[Monb30BaTeNbECKOTO (OKOHETHOT0) 000PYIOBaHNUS, aHAIOTHIHOTO YTPAYeHHOMY YIJIH IIOBPEKACHHOMY, TOH )K€ MapKy M GUPMBI TIPOM3BOTUTEIIS,
C QHAJIOTUYHBIMH Ka4eCTBEHHBIMH XapaKTEPUCTHKAMH.

4. ITPOYUE ITOJIOXKEHUA

4.1. Omeparop cBsI3M OKa3bIBaeT YCIYTHM B COOTBETCTBUH C JIMLIEH3WSMHM, YKa3aHHBIMH B 3akase, IIPU YCIOBHM HAIWYMS TEXHHYECKOH
BO3MOJKHOCTH, @ TAKXK€ BCEX HEOOXOAMMBIX Pa3pelIeHHH, IPeTyCMOTPEHHBIX IeHCTBYIOLINM 3aKOHOATEIILCTBOM.

4.2. Onepatop cBsi3u 1 AGOHEHT NMPU3HAIOT, YTO HacTosIIMi JloroBop, Bce 3akas3sl kK HeMy M OnHcaHue SIBISIFOTCS 0013aTeIbHBIM JUTSl HCTIOJTHEHHS
obenmu CTOpOHAMH B YaCTH BCEX YCIOBHUH.

4.3. AGoHEHT 03HAKOMIJIEH U COTJIACeH C XapaKTepUCTHKaMH Mpe[CTaBIeHHBIX Yciyr u/wmm IIpomykToB, ykazaHHsIX B JloroBope, 3aka3zax,
Onucanny, mpaBuiIax u Ha caiite Omepatopa CBsI3M, OTHOCUTENIFHO UX KaueCTBa, HA/Ie)KHOCTH U OrpaHImYeHnil. AOOHEHT 00s13yeTcsl He MPOoaaBaTh
U He TIepeiaBaTh TPETbUM JIHIaM Y cayru u/umu [IpoxykTsl, okassiBaeMble OnepaTopoM CBs3U MO HacTosmeMy Jlorosopy, a Takxke He IepeaBaTh
CBOM IIpaBa 1 0053aHHOCTH 110 JIoroBopy TpeThnM JiMnam 0e3 IpeABapUTeIbHOTO MMCbMEHHOT0 coritacust Onepatopa cBsi3u. [Ipu HecoOmoneHnn
naHHOTO IMyHKTa /loroBopa OrnepaTop CBSI3M UMEET IPAaBO B OAHOCTOPOHHEM ITIOPSIIKE pacTOprHyTh JloroBop.

4.4. VI3meHeHWe, NPUOCTAHOBICHNE, NpeKpanieHre JloroBopa MpPOM3BOASATCS B IOPSJIKE, MpeaycMOTpeHHOM OnHcaHueM U TpeOOBaHMSIMHU
JIEHCTBYIOIIETO 3aKOHOAATEIIbCTBA.

4.5. Ilognucanuem JloroBopa AGOHEHT MOATBEPKAAET CBOE coriacue Ha pazMmenicHue O00pya0BaHMs, HHOTO 00OPYIOBaHHS M CPEACTB CBA3ZU
Omneparopa cBsI3H B MECTax OOILIEro mojap30BaHua B OObeKTe; Ha MOMyYeHHe HH(POPMAIIMOHHBIX, PEKJIAMHBIX U HHBIX aHAJOTUYHBIX MaTepPHAaJOB,
pacnpocTpansieMbsix OmepaTopoM CBS3M JTIOOBIM CIIOCOOOM, B TOM YHCIIE MO CETH JIEKTPOCBSI3H, Ha yJacTHEe BO BCEX JIOTEPESX, PO3BITPHIMIAX U
WHBIX aHATOTHYHBIX MEPOIPHUATHAX, KOTOpbIe MpoBoauT OmnepaTop CBS3H.

4.6. Tlommucanmem JloroBopa AGOHEHT MOATBEPIKAACT CBOE COTJIACHE Ha UCIIOJIb30BAHKME CBEJCHUH O HEM IpU MH()OPMAIIMOHHO-CIPABOYHOM
00CITy)KUBaHHH, €CITH HE BBIPA3MII IIPSIMOTO OTKa3a IyTeM MPOCTABJICHHsI OTMETKH B CHELMalbHOI rpade HacTosero myHkra: [JHe coriaceH.
4.7. AGOHEHT COTJIaceH Ha MpPEAOCTaBICHHE AUCTAHIMOHHOTO OOCITYKUBaHHUS C UCIONb30BaHneM Kom0BOTO cliOBa, yKa3aHHOTO B 3asiBICHUH,
pa3merneHHOM Ha caiite Omepartopa cBsiz3m WWW.b2b.dom.ru, B coorBerctBum ¢ Ommcanuem, pa3melneHHOM Ha caiite Omeparopa CBSI3H
www.b2b.dom.ru, ecii He BBIpa3miI MPSMOTO OTKA3a.

4.8. JTroOsie yBemomiennsi CTOPOH MPOU3BOJATCS B MOPSJKE, IPeIycMOTpeHHOM OnucaHueM.

4.9. Bee cniopsl CtopoH 1o HactosimieMy /loroBopy M B CBS3M C HUM, IO KOTOpbIM CTOPOHBI HE MOTYT IPUHTH K OOOIOJHOMY COTJIAcHIio,
NepealoTcs Ha paspelieHne B ApOUTpaXKHbIN CyJI [0 MeCTy HaxoskaeHus (unana Oneparopa cBsi3u B T. [lepMb.

4.10. CropoHa, IpaBo KOTOPO#i HapylIeHo, 10 oOpalieHus B cya coriacHo 1. 4.9. JloroBopa o0s13aHa pebsBUTh Apyroit CTOpoHe NpeTeH3nIo

B IMUCBMEHHOM BHJIE C U3JIOXKEHHEM CBOHMX TPeOOBaHHMH, C 00s3aTeNbHBIM MTPUIIOKEHHEM OATBEPIKIAIONINX JOKyMeHTOB. J[o oOpaieHus B
cyx cornacHo 1. 4.9. JloroBopa 3auHTepecoBanHast CTopoHa NmpeabsBIseT BUHOBHOI CTopoHe mperen3uio. [IpeTeH3nn paccMaTpuBaioTCcs B
teuenne 10 (mecsatn) nHel ¢ MomeHTa ee morydeHus: CtopoHoit mo [JoroBopy. [Ipu OTKIOHEHNH PETEH3UH MTOTHOCTHIO WIIM YaCTUYHO JIHOO
HETIOTYYeHUH OTBETA HA NPEABSIBICHHYIO NIPETEH3HIO B YCTAHOBJICHHBIE IUISI €€ PAaCCMOTPEHHsI CPOKH 3amHTepecoBaHHass CTOpOHA, IPaBo
KOTOPOIf HAPYIIEHO BIIpaBe 0OPAaTUTHCS HCKOBBIM 3asBICHHEM B CY/I.

4.11. O6paboTka MepcoHaIbHBIX AaHHBIX MOJB30BATENCH OCYIIECTBISICTCS B LIENSAX MCIIOJIHEHHUS] CPOYHBIX JOTOBOPOB Ha OKa3aHUE YCIYT IO
niepeaiaun JaHHBIX, TEJIEMAaTHYECKUX YCIIYT CBS3U, YCIYT Tele(OHHO CBSA3M, HCIIOMHEHHMS 3alIPOCOB 110 ONEPATHBHO-PO3BICKHON ACSTENbHOCTH,
BBINIOJIHEHUS TpeOOBaHMH 3aKoHOJaTenbHbIX akToB (cT. 24 Konctutynuu Poccuiickoit @enepaunu; cr.6 denepansHoro 3akona Nel52-03 «O
NEPCOHATIBHBIX MaHHBIX»; DenepanbHoro 3akona ot 07.07.2003 Nel26-d3 «O cBsa3u», nocranoBieHus IlpasurensctBa PO ot 31.12.2021
Ne2606 «IIpaBuma oka3aHHs yCIyr CBS3W IIO Teperade JaHHBIX», mocraHoBieHws [IpaBurensctBa PO or 31.12.2021 r. Ne 2607 «O6
yTBepkJaeHNH [IpaBUi OKa3aHUs TeleMaTHYeCKHUX yciyr cBs3m», [loctaHoBnenue IIpaButenscrBa PD ot 09.12.2014 Ne 1342 «O mopsaxe
OKa3aHHs YCIIYT TeIe(OHHOH CBI3M.

4.12. Hacrosuii JloroBop coctaBiieH B 2 (IBYX) SK3eMILTIpax Ha OyMa)kHOM HOCHTEIE, UMEIOIINX OJHMHAKOBYIO IOPUAMIECKYIO CIITY (TI0 OTHOMY
qutst kaxaoit CToponsr) mim nofmical yepe3 Oneparopa D/10.

5. CPOK JIEMICTBUSI JOTOBOPA, IIPEKPAILIEHUE JIOTOBOPA

5.1. loroBop BCTymaeT B CHITy cO JHs ero noanucanus CtopoHamu u fercteyet 1o 31.12.2023 rona.

Cpox okazanus ycrayr ¢ 01.01.2023 no 31.12.2023 ronma

Kaskipit 3 3aKa3oB, 3aKII0YEHHBIX B paMKkax JoroBopa, BCTynaeT B CHITy € AaThl ero noanucanus ooenmu Croponamu u neiictsyet ¢ 01.01.2023
1o 31.12.2023 roza, ecnu B 3akase He yKa3aHO MHOEC.

5.2. AGOHEHT HpH YCIIOBUH OIUIAThl (PaKTHIECKH MOHECEHHBIX OnepaTopoM CBsI3M PacXoJI0B IO OKa3aHHI0O AOOHEHTY YCIyT, a TaKKe OILIAThI
MOTPeOICHHBIX 0 MOMEHTa pactopskeHust JloroBopa Yciyr BmpaBe pacToprayTs [loroBop m/mim mo6oi u3 3aka3oB B J000e BpeMs B
OJTHOCTOPOHHEM IIOPSIIKE IMMCBMEHHO yBenoMuB OmepaTopa CBSI3M O pacTopxeHHH He no3nHee, 4eM 3a 30 (Tpuanars) kaneHmapHbIX JHEH 10
IIpeoaraeMoi 1aTel PacTOP KEHHSI.



6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucrmoMHEeHNE WM HEHa UIe)Kallee UCIIOTHEHHE CBOMX 00s13aTeNbecTB 1Mo HacTtoseMy JloroBopy, Oneparop cBsi3u 1 AGOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C JIEMCTBYIOLIMM 3aKoHOaTenbcTBOM Poccuiickoit denepanuy, B ToM yucie [IpaBuiiaMu 1 HaCTOALUM
JloroBopom.

6.2. OmepaTop CBSI3M HEe HECET OTBETCTBEHHOCTH 3a pabOTHI, HEOOXOAMMEIE IJISI BHINOJHEHMS 3akas3a, OcyIlecTBisieMble AOGOHeHTOM 6e3
KOHTpOJs U pyKoBojcTBa Omeparopa, a TakkKe 3a MOBPEXIECHHs, BbI3BAHHBIC ACHCTBUAMM, YIMYIIEHUSMH WIH HAPYIIEHHEM HACTOSILETO
JloroBopa ymoaHOMO4YeHHBIMH JTuiaMu AOOHEHTa.

6.3. Oneparop CBS3M He HeCeT OTBETCTBEHHOCTH B MHBIX CIIydasix, IpeIyCMOTpeHHBIX OmrcanueM Y CiIyr.

6.4. Ecnm mHOE He yka3aHO B cooTBeTcTBylomeM Omucannu Yciayru, B ciaydae [IpepbIBaHUS HpeNOCTaBICHUS YCIYTH CBS3U IO BUHE
Omnepatopa cBs3u Ha nepuof 6oiee 48 (Copoka BOCBMH) 4acoB NMPU HAJIWYWH ITHCHMEHHOTO MOATBEPXKACHHS CO CTOPOHBI TEXHUYECKOH
ciryx0b1 OnepaTopa CBSI3H IOCTIEIHUH BBIYUTAECT M3 CYMMBI IUIATHI 32 Y CIYTH CBSI3H JCHEXHYIO cymMMy B pa3mepe 1/720 (OxHoit cembcoT
JIBA/ILIATOM) OT aDOHEHTCKOM o1u1aThl 3a OTYETHBIN MecAll 3a KaXIbIi Yac epepbiBa MpeocTaBIeHUs Y CIyT cBa3u. OnepaTop CBSI3H HE HECET
WHOH OTBETCTBEHHOCTH 3a JIFOObIE MpsIMble M KOCBEHHBIE YOBITKM AOOHEHTa WM JII00OW TpeThel CTOPOHBI, cBsi3aHHBIE ¢ [IpepriBaHueM
MIPEOCTABIEHUS Y CIIYT CBA3H.

6.5. TIpepbiBaHEeM NPEAOCTABICHUS Y CIIYT CBA3U HE SBISAIOTCS NIEPEPBIBBI CBA3H, BHI3BAaHHBIC POBEACHUEM IIAHOBBIX MPOGHIAKTUYECKHX
paboT; BBI3BaHHBIC OOCTOATEILCTBAMH, BO3HUKIIMMHU HE Mo BuHe OmepaTopa CBS3U; BBI3BAHHBIC HapylieHHEeM AOOHEHTOM TpeOOBaHMH K
skciuryataruu Obopynosanus, [lonp3oBarensckoro (OKOHEYHOro) oOopynoBaHMS W AOOHEHTCKOM JMHHH; COOSMH 3JIEKTPONUTAHHS Ha
O0bexTe AOGOHEHTa; IPEIYCMOTPEHHBIE AEHCTBYIOIIIM 3aKOHOIAaTEILCTBOM W/HIIH yCJIOBUsIMH JloroBopa.

6.6. B cimydae HecBoeBpeMeHHOH oriatel AGoHeHTOM cueToB Oneparopa cBs3U B COOTBETCTBUH C ycinoBHsMH JloroBopa OnepaTtop cBs3n
BIIpaBe B3bICKATh ¢ AGoHeHTa rieHr B pasmepe 1/300 kimoueBoii craBku 1B PD 3a Kax bl IeHb IPOCPOUKH, HO HE D0JIee CyMMBI 3a Y CIIyru
CBSI3H, IOJICIKAIICH OIlIaTe.

6.7. OnepaTop CBsI3M HEe HECET OTBETCTBEHHOCTH Iepex AGOHEHTOM 3a ymiep0 o6oro poaa, MOHECEHHBIH AGOHEHTOM H3-3a YTEpH H/WIN
pasrinamenust AGOHEeHTOM MH(POPMALUH, CBI3aHHOH ¢ HCIIoHeHneM JloroBopa (B TOM 4ucie — JoruHa, cekperHoro PIN-kona u T.11.).

6.8. B ciryuae HecoOmoneHnss AGOHEHTOM MpaBHII AKCILTyaTaruy [lomp3oBaTesbekoro (0KoHeYHOro) obopynoBanus, OOOpyIOBaHUS WIN HE
coOJrOIeHNs 3ampeTa Ha MOJKIIOYeHNe K AOOHEHTCKOH JIMHHH HHOTO OOOPYIOBaHUS M CPEICTB CBSI3U 0€3 MHCBMEHHOT'O COTJIACOBAHHMS C
OmneparopoM, B TOM YHUCIIE HE COOTBETCTBYIOIIETO YCTAaHOBJIECHHBIM TpeOoBaHUsAM, OniepaTop CBs3H BIpaBe 0OPAaTHTHCS B CYA ¢ TpeOOBaHHEM
0 BO3MEIICHUH MPUYMHEHHBIX TAKUMHU JACHCTBUSIMH AOOHEHTa yOBITKOB.

6.9. Oneparop cBsI3M HE HECET OTBETCTBEHHOCTh M HE BO3MEIIACT YOBITKH, BOSHHUKIINE 10 NPHYNHE HECAHKIIHOHUPOBAHHOTO IOCTYIA TPETHHX
mun k Ob6opynoBaHmioo, pasmeménHoMy Ha OObekre, a Take [lomp3oBaTenbckoMy (OKOHEYHOMY) oOOpymoBaHuio AOoHeHTa. 30Ha
oTBeTrcTBeHHOCTH Orieparopa 1o 00ecIeueHU o 3aUThl Y CIIyTH CBSI3U OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA TPETHUX JIMI PACIIPOCTPAHSIETCS
Ha ceThb U obOopynoBanue Omeparopa 10 OObekTa B COOTBETCTBUH co Cxemoil BKiIrOYeHHs [l0JIb30BaTENLCKOTO OOOPYIOBaHUS H
pasrpaHHYeHHs 30H OTBETCTBEHHOCTH AOoHeHTa 1 OrnepaTopa, IpeayCMOTPEHHON COOTBETCTBYIOINM ONMCaHUEM yCITyT.

6.10. AGOHEHT HeCceT OTBETCTBCHHOCTH 3a JFOOBIC ICHCTBUSA, C HCIOIb30BAaHUEM JIOTHHA U TIapoyist AOOHEHTA, a TAKXKE 3a MOCICCTBUS TAKUX
JEeHCTBUM.

6.11. B ciry4ae npeabsiBiaeHus K Onepatopy CBs3u KaKHUX-Tu00 mpeTeH3uii (TpeboBanuil) MpsiMo CBSI3aHHBIX ¢ HEHA/UICKAIMM HCIIOITHEHHEM
(reucnonHeHneM) AGOHEHTOM 00S3aHHOCTEH 10 0OECTIeUeHUIO IPUHIUIIOB H NPAaBUI 00pabOTKH MEPCOHANBHBIX JAaHHBIX, MTOJb30BaTeNeH,
IIpeyCMOTPEHHEIX JloroBopoM, AGOHEHT 00sI3aH YIUIaTUTh MO MHCbMEHHOMY TpeboBaHHIo OmepaTtopa mrpad B pazMepe CTOMMOCTH TaKUX
TpeboBaHui (IPETeH3MiT) MOCTYNHBILMX OT MOJIb30BaTENeH U/MIIM TOCYIapCTBEHHBIX OPTaHOB, U YIOBIETBOPEHHBIX OnepaTopoM CBS3H.

7. AAPECA, PEKBU3UTHI U ITIOAIIMCU CTOPOH

AOOHeHT: Onepartop cBsi3u:
MAOQOY «COUI Nel2» AO «OP-TenexoM XomauHr»

IOpummuecknit anpec: 618554, kpait [lepmckuii, ropon IOpunnaeckwnii anpec: 614066, [lepmckuii kpai, T.0. [lepmckuid,

Comukamck, ynuna 20-Jletus [To6ensr, 179

®daxruueckuii anpec: 618554 r. Comuxamck I, [lepmckuit Kpaid,

yi.20-netust mobens, 179
WHH/KIIIT: 5919017031/591901001;
OI'PH: 1025901975230;

Otnenenne [lepmp 6anka Poccun//
YOK 1o I[lepMckomy kpaio T.

[Tepmb

Y@K no Ilepmckomy kparo
(duHaHCOBOE yNpaBieHUE,

MAOY «COI Nel2x», ii/c
306290307; 146290307,

316290307)

BUK 015773997

p/c 03234643577300005600

E-mail: solk12@mail.ru

Ten./dakc: 73425371677 [106. 705
KonraktHoe nuno: Enena BacunbeBHa

Jupexrop

/ Bopuanunosa Ounbra BiaaumuposHa

r [Tepmb, m KocmonasToB, 1. 111n, k. 2

[ouToBsrit anpec: 614066, Ilepmckuit kpaid, r.0. [lepMckuii, T
Iepms, 1 KocmonasToB, a. 111w, k. 2

WHH/KIIIT: 5902202276/590501001

KIIIT punmana B r.Ilepmp 590543001

BUK:042202824;

Pacuetnsrit cuer:40702810599914358001 dunuan
"Hmxkeroponckuit" AO "Anbda-bank" r. Hmxanit Hosropon
Koppecnonnenrckuii cuer:30101810200000000824

Caiit: www.b2b.dom.ru

TexHuueckas moiepsxka: support-b2g@ertelecom.ru

Ortaen obcmyxuBanust: perm-service-b2g@ertelecom.ru
Enunas ropsyas maaust: 8-800-333-9000

Ten.: +7(342) 246-22-33

KonTakTHOe nu1o: SIHeHko BajgeHTHH AnekcanapoBuy

Ten.: +7(342) 246-22-33 Bu. 25977 cot. 89824750024
e-mail: valentin.iatcenko@domru.ru

Hupekrop 1o b2g

/T'y6oxun Jlepn Uropresuu



JlupexkTopy ®uimnaja B r AO «9P-Tesexom

Komy: Xos1 guH»
or: (¥Op. nmuua — HanMeHOBaHUE)
Tenedon:
3asiBJieHUE HA TUCTAHIIMOHHOE 00CTy:KMBAHHE
Bripakaro (eM) cBoe coryiace Ha JUCTaHIMOHHOE oOciykuBaHue 1mo joroBopy Nel00590022657002/2023 o, r. Tpu

npertudukanuyn mo Konosomy cioBy cornacHo npuseneHHoMy Hibke Ilepednto ycmoBuit o6cmyxuBanns. [1oTHOMOYHS TOATBEPKIAIOTCS TIPU
BxomsmieM oOpamennun B AO "OP-Tenekom Xonauur" ykazaHHbIM Hmke KomoBbIM cioBOM, T.e. 0€3 NHCBMEHHOTO 3asBICHHS O
[PEJOCTABICHUH/H3MEHEHHN COOTBETCTBYIOIUX YCIOBHI 00CITY)KUBAHHMS.

Kopogoe ciioBo (OyxBBI ¥ UG PBL, IUTHHA 10 15 cuMBOIIOB).

IlepeyeHb ycJ10BHil 00CTyKUBAHUS

HN3menenne cepBuca

IIpexocrasiienne MHpOpMALHMH

BiioknpoBKa MCXOAIIMX HaMpaBICHHI Ha TelneOHHOM HOMEpe
TI0 JKEJIAHUIO Ha HEONPEIeNICHHBIH CPOK:

e  MI/MH nHanpaBieHus

e  30HOBEIC HATIPABIICHUS

e MecTHbIe HapaBICHUs
Pa36nokupoBKa HCXOIIMX HAIIPaBJICHUH Ha TesieoHHOM
HOMEpe IO JKEeJaHHIO:

e  MI/MH nHanpaBieHus

e  30HOBEIC HATIPABIICHUS

e MecTHbIe HaNpaBICHUs
Hacrpoiika nepeagpecaruu

OtmpaBka HHOPMAIIMOHHOTO JIUCTKA Ha e-mail, yKa3aHHBIN
IPU BXOJISIIEM OOpaIeHNH, C yIeTHBIMHI JaHHBIMH IS
HACTPOHKH yCIyT, A1 BXoAa B JIMUHbI kKaOuHeT
[penocrasnenue napopManuu 06 aapecax MOAKITIOUCHHBIX
TOYEK

IMpenocraBnenne MHGOPMALNH O MOKIFOYSHHBIX YCIyrax
(ucTopust U3MEHEHHH YCIIyT, TIEPUO/IbI AKTUBHOCTH YCIIYT)
IpenocraBnenne nHGOpPMAIMU O XapaKTEPHCTHKAX
MOAKJIFOYECHHBIX TapU(HBIX IJIAHOB (HANMEHOBAaHUE,
CTOMMOCTB, TEXHUUECKUE XapaKTEPHCTUKH)
IpenocraBnenne nHGOPMAIMHU O CO3JaHHBIX Ha JOTOBOPE

O6pamennsx, CepBUCHBIX 3asBKax (HOMep, CTaTyc

Brecenue ip-agpeca B CIIMCOK pa3pelIeHHbIX
BBITTOJTHEHUS )

e  [IpenocrapieHue yciyr CBs3H IO Iepeade JaHHBIX JUL Lesei
nepeavr roJocoBoi HH(POPMAIIH B YCTaHOBIICHUS! AOOHEHTOM
HCXOJSIIET0 COeIMHEHNs [0 CeTH Mepeiadl JaHHBIX (ceaHc
CBs13H1) (BBI3OBHI Yepe3 «7») MPH OJHOBPEMEHHOM COTIACHH
AOOHEHTa Ha JOCTYII K yKa3aHHBIM yCITyTaM.

e  [IpenocrapieHue A0CTYyNa K yCIIyraM BHYTPU30HOBOH,
MEX[yTOpOJIHOW U MEXAYHAPOIHOH TesieOHHOH CBSI3H, 1
ycTaHOBJIeHHs1 AGOHEHTOM COOTBETCTBYIOLIEH YCIyTH
TenedOHHOI CBS3M (BBI3OBEI Uuepe3 «8») MpPHU OTHOBPEMEHHOM
corylacuu AGOHEHTa Ha JOCTYI K YKa3aHHBIM YCIyraM.

OGs13yr0ch 00eCIeUnTh HEAOCTYITHOCT/ HEe coo0uiaTh/ He nepenaBaTh KoqoBoe ciioBO 3-M JIHMIIAM M HECTH OTBETCTBEHHOCTh 3a W3MCHCHHE
YCIIOBHH 00CITyKUBaHHs, IPEAOCTaBICHHY0 HHopMaiio mo KogoBomy ciioBy.

AO «3P-Tenexom X0JIIUHT» HE HECET OTBETCTBEHHOCTH 32 M3MEHEHHUS CEPBHCOB, YKa3aHHBIX B [lepedne ycoBuit 00CyKUBaHHUS,
COBEpIIEHHBIX NMPU HAeHTUHUKaK 1o KogoBoMy ciioBy.

O06s3y10ch TMcbMeHHO yBeoMHuTh AO «OP-Tenekom Xonaunar» 06 orMeHe/n3smeHennn Komosoro cosa.

B cootBercTBuM ¢ ycnoBusMHu [loroBopa 00 oKka3aHHH YCIyT CBSI3M COIJIaceH ¢ 00pabOTKOil MOMX IMEpCOHANBHBIX JaHHBIX, YKa3aHHBIX B
HACTOALIEM IOKYMEHTE.

M.IL. "o 20 [Monamuce dammms 1.0.

[IOKYMEHT noAnM1caH 3/1eKTPOHHO NOANUCHI0
Onepatop 310 000 "KomnaHus "TeH3zop"
DneKTPOHHbI AokyMeHT fadc4be5-823f-401c-8c82-9162deffcf7f

OtnpasneHo AO "9P-TEJIEKOM XOJIAUHI", I'y6kuH Jlepu Uropbeeuy, upektop no b2g
16.12.2022 11:24 (MSK), Ceptudmkat 2E1A7D0047AE39BF4EO0BC90207641BA7

Y1BepxgeHo MAOY "COLLU N2 12", BopuaHuHoBa Onbra BnagummpoBHa, AupekTop
16.12.2022 12:10 (MSK), Ceptudmkat 0699746F00DCAD968143AF8957B7F38736
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