JOT'OBOP HA ITPEJJOCTABJIEHUE YVCJIVT CBS3U W/HIIN ITPOAYKTOB Ne 100590022657002/2023

r.llepmb «__» 20_r.

AxnuonepHoe oomectBo «IP-Tenexom Xoaauur» (aainee- AO «IP-Tenexkom XoaauHr»), iMeHyeMoe B AanbHeiimem "OmnepaTtop cBs3u"
(ommmensust Ne 164760 ot 18.06.2018r. Ha TeneMaTH4ecKue YCIyTH CBSI3H, BbIIaHa Ha cpok 10 18.06.2023r.; mumensus Ne 164759 ot 18.06.2018r.
Ha YCJIyTH CBSI3H I10 ITepeade JaHHBIX, 3a HCKITIOYEHHEeM yCITyT CBSI3H I10 TIepeiade JaHHBIX UL Iieseil epeaadn rojlocoBoi MH(GOpManuy, BEIIaHa
Ha cpok 1o 18.06.2023r.; munensust Ne 164762 ot 18.06.2018r. Ha yciyru cBsi3M 1O Nepefaye JAaHHBIX Ui LeJed repenayd royiocoBOM
nHpopmarmy, BeIaHa Ha cpok 1o 18.06.2023r.; munensust Ne 157902 ot 27.12.2015r. Ha ycmyTy CBsI3U 1A eneil KaOelTbHOTo BEIlaHus, BBIIaHa
Ha cpok 10 27.12.2026r.; muuensus Ne 157956 or 29.12.2016r. Ha yciayri MecTHOW TeleOHHOM CBsI3H, 332 MCKIIIOUYEHHEM YCIYT MECTHOMN
TeneOHHOM CBS3M C UCIIOIb30BAHMEM TaKCO(POHOB U CPEICTB KOJUIEKTHBHOTO TOCTYMA, BbIAaHa Ha cpok 10 19.06.2026r.; muuensus Ne 164763
o1 18.06.2018r. Ha ycayru cBSA3HM MO NMPEJOCTABICHUIO KaHAJIOB CBS3H, BhIAaHA Ha cpok 1o 18.06.2023r.; ), B muue dupexropa no b2g ['yOkuHa
Jlepu UropneBuua, neiictByrorero Ha ocnoBanuu JoBepennoctu Ne XJI/I-/1-064/21 ot 09.08.2021 r., ¢ oxHo#t ctopoHsl, © MyHHIHNIAJbHOE
aBTOHOMHOe¢ 00mieo0pa3oBaTebHoe yupexaeHue «Cpennss o0meo0pazoBarenbHas mkojaa Nel2» (manee - MAOY «COLI Ne 12y),
HMeHyeMoe B JanbHeineM «AGoHeHT», B mmie Jupexropa bopuanmnosoit Omeru BiaanMupoBHEI, IEHCTBYIOIETO HA OCHOBaHWM YCTaBa,
BMecTe HMeHyeMble «CTOPOHBI», 3aKIIIOUIIHN HacTosmit JloroBop (B paybHeimeM - «J{oroBop»), 0 HIDKECIIS Ty OIIeM:

1. IPEAMET JOT'OBOPA

1.1. TpenmeTtom Hacrtosimiero JloroBopa siBisiercst npenoctaBienne Omepatopom cBsizu Yeuyr w/win [IpoayktoB AGOHEHTY Ha OCHOBaHHU
3aka3oB Ha Ycmyry u/mmn IIpoxykT, a Takxke mpu cornacid AGOHEHTa IPef0CTaBIeHHE BO3MOXKHOCTU JOCTYNA K yCIyraM BHYTPH30HOBOM,
MEXIyTOpOJHON M MEXIyHapOIHOH Tene(OHHON CBSA3U, OKA3bIBAEMBIM APYTHMH OIIEPATOPaMH CBSI3H.

1.2. TTepeyeHp oka3biBaeMbIX 110 JloroBopy Ycuyr u/uian IIpogyKToB, UX XapaKTepHCTUKH, CPOK 00ECTICYeHHsT JOCTYIIA K CETH CBSI3U, HOPSIOK U
¢dopma pacueroB 3a Yciyru wu/wii [IpogyKThl, CPOKH W TOPSIIOK YCTPAHEHWs] HEHCIIPABHOCTEH, MX TEXHWYECKHE OCOOCHHOCTH WM IpaBHIa
MIPEOCTABICHNSI M TOJNB30BaHMs, 1paBa, OO5M3aHHOCTH M OTBETCTBEHHOCTh CTOPOH YyKaspiBatoTcsi B Omnmcanum yciryr w/wmm [IponykToB (B
nanpHeiimem — «Onucanuey), 3akase. Onucanne pasmerniaercs Ha caiire Oneparopa csizu WWw.h2b.dom.ru. OtnesnpHbie nonoxenust Orucanus
JIOTIOJTHEHBI, H3MEHEHBI B 3aKase.

1.3. TTox moroBopom mounumMaercs Jforosop ¢ Onucanuem (OnucanusmMu) u 3aka3oM, a TaK jKe BCE TOMOTHEHHUS U H3MEHCHUsI, KOTOPBIE SIBISTIOTCS
€ro HeOTheMIJIEMOH YacThI0. B ciryuae pacxosxxaeHus ycnosuii Jlorosopa u 3aka3oB, CTOPOHBI pyKOBOJACTBYIOTCS YCIOBHSIMU 3aKa30B.

1.4. Tepmumnsl, uctonb3yemMsle B HacTosmeM Jlorosope, ompenencHsl B JloroBope n B ONmHCaHWU M MPUHAMAIOTCSA TaKUM 00pa3oM, KaK OHU
onmcanbl B Onrcanny. MHbIe ycnoBus, ykazaHHbIe B JloroBope, IeHCTBYIOT B 3HaUE€HHH, yKazaHHOM B JloroBope, eciu OnucanueM Wi 3aka3oM
HE IIPelyCMOTPEHO HHOE.

2. OIINIATA YCIIVT

2.1. Croumocts JloroBopa, siBisietcs npeaenbHoit u He moskeT npesbimars 105 840 (Cto msaTh ThICSY BOCEMBCOT COpOK) py6iteit 00 komeek, B ToM
gyucie HJIC 20%, BkiroyaeT Bce 3aTpaThl U PacXo[bl, CBA3aHHBIE C HCIIOIHEHHEM J[0roBOpa, a TaKkKe CTOMMOCTh JTOMOIHUTENbHBIX U IMIPOUNX
yenyr. Ilpu stom AGoHeHT He uMeeT oOs3arenscTB nepes OnepaTopoM MOPYYUThH MOCICAHEMY OKa3aHHE YCIYr Ha BCIO BBIIICYKa3aHHYIO
cTrouMocTh (iumut). KoHeuHast (MTOroBast) CTOMMOCTH OkasaHust Yciyr w/wmu IIpoaykroB mo Hacrosimiemy JloroBopy CKiajbIBaeTCs H3
croumocTu Yciyr u/munu IIposyKToB N0 KakI0oMy 3aKa3y U exXeMeca4HOi aOHEHTCKOM! MIaThl 32 BECh IEPHO]] OKa3aHHs Y CIYT U ONpeeseTcs
B cooTBeTcTBHU ¢ Tapudamu Oneparopa CBs3H.

2.2. Omuata exxeMecsiaHO# croumoctu Yeiyr u/uim [IpoaykToB, mpon3Boautcsi AGOHEHTOM Ha OCHOBaHHH cyeta OrnepaTopa CBsI3H B CIIEIYIOIIEM
TOPSIIIKE:

KpenuTHas cxema OIuIaThL:
2.2.1. He mo3aHee mocieHero yucia Mecsma, clienyromero 3a OT4eTHBIM eprHogoM, AGOHEHT OIUIaYNBAET CTOMMOCTE OKa3aHHBIX Y CIYT CBSI3H,
B TOM YHCJIE ©KEMECIUHYI0 aDOHEHTCKYIO IIaTy o BeIOpaHHOMY TapudHOMY miaHy.

2.3. Cuer Ha omiaty Yciyr, yHUBepcanbHbIH mepenaTounbiii nokymeHt (YII[), 3amenstomuii cuer-¢axrypy u AKT (manee - JIoKyMEHTBI)
HanpasysIOTCsi AGOHEHTY B AJIEKTPOHHOM BHJIE 11O TEJIEKOMMYHHUKAIMOHHBIM KaHAJIaM CBSI3U TIOCPEICTBOM 3JIEKTPOHHOTO JOKYMEHTO000pOTa,
OpPTaHU30BaHHOTO ONEPATOPOM DIIEKTPOHHOTO JTOKYMEHTO000poTa, BeIOpaHHOTO Omneparopom cBsi3u (manee — Omeparop 2/10), B cpok mo 10
(HecsiToro) uncna Mecsna, cieayromero 3a OTYSTHBIM IIEPUOIOM.

Ecmu AGonenT He ucmonszyer DJ]0, mocrtaBka cdera, akTa M CYeT-(aKTyphl OCYIIECTBISETCS Ha OyMa)KHOM HOCHTENC WM HaIllPaBIISAIOTCS
AOOHEHTY B 3JISKTPOHHOM BHJIE TT0 TEIEKOMMYHHKAIIMOHHBIM KaHaJaM CBSI3M Ha JIEKTPOHHBIM ajpec yKa3aHHBIH B pasjene 7 He mo3jgHee 15
YHCIa, cIaeAyronero 3a OTYETHBIM NEPHOIOM.

Komuu cueroB st omnatel Yenyr w/win IIpoayktoB pasmeniatotcs OmnepaTopoM CBsS3M B yKa3aHHbBIM Cpok Ha caiite OmepaTopa CBS3H.
Hemnomyuenne AGoHeHTOM cueTa Ha orutaty Y ciryr u/uin [IpoyKkToB He SBISIETCSI OCHOBaHUEM It AOOHEHTa He BHOCHTS IIIATy B CPOK.

2.4. Onmata CTOMMOCTH Y CIIYT IO MPEIOCTABICHUIO JOCTYIa NMPOU3BOIUTCS AGOHEHTOM B MOJHOM oObeme aBaHcoM B TeueHue 10 ([ecsrn)
0aHKOBCKHX JHEH C IaThl BCTYIUIEHHS 3aKa3a B CHITy Ha OCHOBaHMU cueta Oneparopa CBSI3H.

2.5. OmnaTa eIMHOBPEMEHHBIX IITaTeXeH 3a IPeA0CTaBIeHNE JOMOIHUTEIBHBIX Y ciyT n/wmn [IpoxykToB nmpousBogurcs B Tedenue S (Ilatn) nueit
¢ aThl BeIcTaBieHus OmnepaTopoM CBA3H cUeTa.

2.6. Croumocts Ycmyr w/nnu [IpoiyKTOB ¥ HOPSIOK UX OIUIATHI ONpeesseTcss B cOOTBeTCTBUH ¢ Tapudamu, yka3aHHBIMH B COOTBETCTBYIOIIEM
3aka3ze K HacTosieMy JoroBopy W/Win B COOTBETCTBUH C BHIOpAaHHBIMH AOOHEHTOM CaMOCTOSTENBHO B pasnene «JIMdHblil kaOUHET» Ha caiTe
Orneparopa CBSI3H.

2.7. B momenT 3axmouenus JloroBopa AGoHEHTy BbiiensieTcs JIMmeBoil cder, Ha KOTOPOM OCYIIECTBIISIOTCS ONEPAlMi MO HAYUCICHHIO H
CIMCAHMIO AEHEXHBIX CPEJICTB 3a MpenocTaBiIeHne Y ciyr u/miu [IpoayKTos.

2.8. ITnarexxu 3a mpepocTaBiIeHHe Y CIYT HAUMHAIOT HAYHUCIISTECS U B3UMATHCS, a Y CIIyTH HAYMHAIOT OKa3hIBaThesl OTIepaTopoM CBSI3H C MOMEHTA
noanucanuss CTopoHamMu AKTa cOauyd-IIPUEMKH YCIYTH MO MPEIOCTABIEHHIO JOCTyHa (B JajbHeWlieM — AKT), €ClIM HHOE He NPeayCMOTPEHO
OnucaHueM W/WIM COOTBETCTBYIOIIMM 3aKa3oM, HE3aBUCHMO OT TOTO, MpOM3BeleHbl Jii AOGOHEHTOM HEOOXOIMMbIE HACTPOHKH
[Tonp30BaTeNbCKOro (OKOHEYHOT0) 000PYIOBAHUS.

2.9. ITnarexu 3a npenocrasienue [IpoyKTOB HAYMHAIOT HAYKUCIIATBCSA M B3UMaThCes, a [IpoayKThl HAUMHAIOT IPEAOCTaBIATHC OnepaTopoM CBA3M
C MOMEHTA aKTUBALMHX NpoaykTa B JInmunoM kabunere Oneparopa CBSI3H.

2.10. Ycayra cumraercs npuHATOH AOGOHEHTOM C JaThl moamucaHus AkTa. AGOHEHT B TedyeHWe 5 (miATm) paboumx AHEH C MOMEHTa
MIPEIOCTABICHUS JIOCTyna K YciryraM u nomydeHus oT Omeparopa Akra o0si3yeTcsl HOAIKCATh U HPeNoCTaBUTh ero OnepaTopy CBS3M WIIH


http://www.b2b.dom.ru/

MPEI0CTaBUTh MMCbMEHHBIM MOTUBHPOBAHHBIN 0TKa3 Oneparopy cBs3u. B cirydae Hemomyuenust OnepaTopoM cBs3u 0T AGOHEHTa JOKYMEHTOB B
YKa3aHHBIA B HACTOSIIEM ITyHKTE CPOK, NIPENOCTAaBIECHHE JOCTYyNa K YCIyraM CUMTAaeTcs MPHHATHIM, a AKT CUUTACTCSl CO CTOPOHBI AGOHEHTa
MOJIMCAHHBIM.

2.11. IIpomyKT cuuTaeTCs MPUHATHIM AGOHEHTOM C ATl aKTUBAIMH MTPOIyKTa B JInuHOM kabuneTre Oneparopa cBs3M.

2.12. Onepatop cBsA3M BIIPaBe M3MEHATH B OTHOCTOPOHHEM HOPsIKE YCIoBHUs okazanus Y ciayr u [Ipoaykros, Tapudsr Oneparopa cBsA3H, HOPSAIOK
U CPOK OIUIaTHl M WHBIE yCJIOBHUs Hacrosiero Jloroopa, Onmcanus n 3akasza ¢ yBemomieHHeM o0 3ToM AGoHeHTa. OmepaTop CBS3M BIIpaBe
IIPUOCTAaHOBUTH OKazaHWe Yciyr, npenocraBieHue IIpoaykros. Omeparop cBs3u BIpaBe IMPUOCTAHOBUTH OKa3aHHUE YCIYr CBSI3U B CIydasx,
IIPEIYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATEILCTBOM U JloroBopoM. OnepaTop CBsI3U UMEET

IIPaBO OCYLIECTBIIATH UHBIC IIpaBa, IpeAycMoTpeHHbIe OnucaHueM.

3. [IPABA HA OBOPYJIOBAHUME 1 ABOHEHTCKYVYIO JINHNIO

3.1. B ciydae, eciu B COOTBETCTBUH € yciaoBusiMu JloroBopa B 1essx nonydeHus AGorneHToM Ycnyr Ha O0bekTe TpeOyeTcs: yCTaHOBICHHE
O6opynosanns, O6opynoBanue nepemaercst OmepaTopoM cBs3n AGOHEHTY BO BPEMEHHOE BIIAJICHHE M IIOJIH30BaHUE M IIOJICKHUT BO3BPATY
Omnepatopy cBs3u B Teuerne S (I1satu) queit c MOMeHTa IpeKpalieHns eHCTBHIS COOTBETCTBYomero 3akasa. [lepenada u Bo3Bpar O6opynoBaHus
MIPOM3BOUTCS IO COOTBETCTBYIONIEMY aKTy. [Inara 3a BiaseHue u noab3oBanue O0OpyIOBaHHEM BKIIIOUYEHA B €KEMECSUIHYIO TUIATy 3a Y CIyTH
AOGOHEHT IPHU3HAET, YTO BCE MMYIIECTBEHHBIC M MCKIIIOUUTENbHEIC IpaBa Ha OOopymoBaHHUE, B TOM YHCIE Ha BXOAAIINE B HETO JJIEMCHTHI,
coxpaHstorcs 3a OnepaTopom CBA3H.

3.2. B ciiy4ae ytpatsl niu noBpexaenus O6opynoBatus, ykazadaoro B 11. 3.1. JloroBopa, AGOHEHT 00s13aH BO3MeCTHTh YObITKH OrniepaTopy CBsI3H
B pa3Mepe UX CTOMMOCTH, ykazaHHOH CTopoHamu B akTe. Bo3merieHnue yOBITKOB POU3BOAUTCS AGOHEHTOM IIyTeM oIuiatel cuera Omeparopa
cBa3u B TeueHue S5 (Ilatm) paboumx gHEH ¢ MOMEHTa BBICTABICHHUS cueTa, Jubo mpexnocraBieHueM Omeparopy cBszu OOopynoBaHus,
ITosb30BaTENBCKOr0 (OKOHEYHOT0) 000PYI0BAHMS, aHAJIOTHYHOTO YTPAYEHHOMY HJIH ITOBPEXKACHHOMY, TOI1 %K€ MapKi U (GUPMBI IPOU3BOJUTEIS,
C aHAJOTUYHBIMU Ka4eCTBEHHBIMH XapaKTePUCTUKAMHU.

4. ITPOYUE ITOJIOXXEHUW A

4.1. Omeparop cBs3M OKa3bIBaeT YCIYTH B COOTBETCTBHH C JIMLEH3WSAMHM, YKa3aHHBIMH B 3aKase, IIPU YCIOBHM HAIUYUS TEXHUIECKOH
BO3MO>KHOCTH, @ TAKXK€ BCEX HEOOXOANMBIX Pa3pelIeHNH, IPeTyCMOTPEHHBIX AeHCTBYIOIINM 3aKOHOJATEIIbCTBOM.

4.2. Onepatop cBsi3u 1 AGOHEHT MPU3HAIOT, YTO HacTosMi JloroBop, Bce 3akasbl kK Hemy v OnucaHue sIBISIFOTCS 00SI3aTeIbHBIM JUTST HCIIOTHEHHS
o6ermu CTOpOHAMU B YacTH BCEX YCIIOBUIA.

4.3. AOGOHEHT 03HAKOMIJICH U COIJIACCH C XapaKTEPUCTHKaMH IMpPEACTaBICHHBIX Yciyr w/mwimm [IpoaykToB, ykasanHbIX B JloroBope, 3akasax,
Onucanny, npaBuiIax u Ha caiite Oneparopa CBsI3U, OTHOCHTENIBHO MX Ka4eCTBa, HAJJeXHOCTH M OrpaHHYeHnl. AGOHEHT 00s3yeTcs He IpoJaBaTh
U He TepeaBaTh TPETbUM JILaM Y ciyry u/nimm [IpoxykTsl, okassiBaeMble OnepaTopoM CBs3M MO HacTosmeMy JloroBopy, a Takxke He IepeaBaTh
CBOM IIpaBa 1 0053aHHOCTH 110 JIoroBopy TpeThuM Junam 0e3 mpeABapUTeIbHOTO MMCbMEHHOTO0 coracus Onepatopa cBsi3u. [Ipu HecoOmoneHnn
nTaHHOTO IMyHKTa JloroBopa OnepaTop CBSI3M UMEET NPABO B OAHOCTOPOHHEM TIOPSIIKE PacTOPTrHYTH JloroBop.

4.4. VI3ameHeHne, MPUOCTAHOBIECHHUE, MpekpamieHne Jlorosopa MPOM3BOAATCA B IMOPSIKE, MpeaycMOTpeHHOM OnmcaHHeM U TpeOOBaHMSIMHU
JIEUCTBYIOMIETO 3aKOHOJATEIbCTBA.

4.5. Tlongnucanuem JloroBopa AGOHEHT HOATBEPIKAAET CBOE COTacke Ha pasMmerneHne OOOpynOBaHMs, HHOTO 00OPYJOBaHUS M CPEICTB CBSI3H
OmnepaTopa CBsI3H B MecTax o0IIero 1mojb3oBanus B O0beKTe; Ha IMoIydeHHe HH()OPMAIIMOHHBIX, PEKIIAMHBIX U HHBIX aHAJIOTHYHBIX MaTepHANIOB,
pacnpocTpansieMbix OnepaTopoM CBS3H JIIOOBIM CIIOCOOOM, B TOM YHCJIE MO CETH JIEKTPOCBS3H, Ha y4acTHEe BO BCEX JIOTEPESX, PO3BITPHIIIAX U
WHBIX aHATOTHYHBIX MEPOIPHATHAX, KOTOpBIe MpoBoauT OnepaTop CBS3H.

4.6. Tommucanuem JloroBopa AGOHEHT MOATBEPKIAET CBOE COTJIACHE HA MCIOJIb30BAaHHE CBEACHUH O HEM MPU MHPOPMAIOHHO-CIIPABOYHOM
00CITy’)KUBaHHH, €CITH HE BBIPA3MII IIPSIMOTO OTKa3a IyTeM MPOCTABICHNSI OTMETKH B CHELHAIBHO rpade HacTosmero myHkTa: [JHe cornace.
4.7. AGOHEHT corlaceH Ha MpEeIOCTaBICHHE MUCTAHIIMOHHOTO O0CITY)KMBAaHUS C MCHOJIb30BaHHEM KOOBOTO CllOBa, yKa3aHHOTO B 3asiBICHUH,
pasmerieHHoM Ha caiite Omeparopa cesizu Www.b2b.dom.ru, B coorBerctBuu ¢ OnmcaHuneM, pasMenieHHOM Ha caiite Omeparopa CBA3M
www.b2b.dom.ru, eciii He BbIpasuiI NPAMOTO OTKA3a.

4.8. JIroOs1e yBengomiteHHss CTOPOH MPOU3BOISATCS B TIOPSIKE, IPEIyCMOTpeHHOM OTHCaHueM.

4.9. Bce cnopel CtopoH 1o HactosmeMy J[oroBopy U B CBSI3M C HUM, 10 KOTOpbIM CTOpPOHBI HE MOTYT MPUHTH K OOOIOJHOMY COTJIACHIO,
MepeIaoTcs Ha pa3pelieHne B ApOUTPaXHBIA Cy[ 10 MecTy HaxoxIeHus Gprraiza Omneparopa cBsi3u B T. [lepMb.

4.10. Ctopona, mpaBo KOTOPOH HapyIIeHO, 10 0OpamieHus B ¢y cornacHo 11. 4.9. JloroBopa o0s3aHa peAbsiBUTE qpyroit CTOpOHE MPETEH3UI0

B ITMCbMEHHOM BHJIE C U3JIOKEHHEM CBOMX TPEOOBAaHHH, C 00A3aTEeNbHBIM MIPUIIOKEHIEM OATBEPKAAIONMINX JOKyMeHTOB. Jlo oOpamenus B
cyn cornacHo 1. 4.9. JloroBopa 3auHTepecoBanHast CTOpoHa npeabaBisieT BUHOBHON CTopoHe mpereHs3uto. IIpeTeHsuu paccMaTpuBaroTcs B
teuenue 10 (mecsatn) qHel ¢ MomeHTa ee monydeHus: CtopoHoit mo Jlororopy. [lpy OTKIOHEHUH MPETEH3UH MOJHOCTHIO WIIM YACTUYHO JTHOO
HETIOJYYeHUH OTBETA Ha NPEABSBICHHYIO NIPETEH3HIO B YCTAHOBJICHHBIE ISl €€ PacCMOTPEHHsI CPOKH 3auHTepecoBaHHass CTOpoHA, IpaBo
KOTOpPOI1 HAPYIIIEHO BIIpaBe OOPATHTHCS HCKOBBIM 3asBICHHEM B CY/I.

4.11. O6paboTka MepCOHATBHBIX AAHHBIX ITOJH30BATENICH OCYIIECTBISICTCS B IIENSAX MCIIOIHEHUS CPOYHBIX JOTOBOPOB HA OKA3aHUE YCIYT IO
nepeady JaHHbIX, TEeIEMaTHIeCKUX YCIyT CBSI3H, YCIIYT TeJIe(OHHON CBS3M, HCIOIHEHHS 3alIPOCOB MO ONEPaTUBHO-PO3BICKHON JEeATETbHOCTH,
BBINIOJTHEHUS TpeboBaHMil 3akoHOaTeNbHBIX akToB (cT. 24 Koncrurymum Poccuiickoit @eneparun; cr.6 Genepansroro 3akoHa Nel52-D3 «O
MIepCOHANBHEIX JaHHBIX»; DenepanprHoro 3akoHa ot 07.07.2003 Nel26-®3 «O cBs3u», nocranosinenus [Ipasuremscta PO or 31.12.2021
Ne2606 «IIpaBuna okazaHWs YCIYr CBA3M IO Ilepefade JaHHbIX», moctaHosieHus I[IpaButenbctBa PP or 31.12.2021 r. Ne 2607 «O6
yTBep>kaAeHuN [IpaBua oka3aHMs TeneMaTH4ecKHX ycayr cBsa3u», Ilocranosnenue IIpaBurenscrBa PO ot 09.12.2014 Ne 1342 «O mopsake
OKa3aHHs YCIyT Telne(OHHOU CBS3NY.

4.12. Hacrostmuii JlJoroBop cocrapieH B 2 (IByX) 3K3eMILIIpax Ha OyMa)KHOM HOCHTEIIE, UMEIOIIUX OJIMHAKOBYIO IOPHIHYECKYIO CHITY (TI0 OHOMY
st kaknor Ctoponsl) Wik noanucan yepe3 Onepartopa 2/10.

5. CPOK JIEMCTBHUS JOTOBOPA, [TIPEKPAILLIEHUE JIOTOBOPA

5.1. loroBop BcTymaeT B CHITy co AHA ero noanucanus CropoHamu u nerictsyet 1o 31.12.2023 roga.

Cpok okazanus ycayr ¢ 01.01.2023 1o 31.12.2023 rozna

Kaxxmprit n3 3aka30B, 3aKII0UEHHBIX B paMKax [loroBopa, BCTyIaeT B CHIIY C JaThl ero noanucanus obenmu Croponamu u aeiictsyer ¢ 01.01.2023
o 31.12.2023 rona, eciu B 3akasze He yKa3zaHO HHOE.

5.2. AGOHEHT TpH yCIIOBHUHU OILIaThl (JaKTHYECKU MOHECEHHBIX OnepaTopoM CBSA3M PacXOIOB IO OKa3aHHI0 AGOHEHTY YCIIyr, a TakKe OILIaThl
MOTpeOIeHHBIX 10 MOMeHTa pactopkenust JloroBopa Ycayr BmpaBe pactoprayts [loroBop n/uim nro6oil 3 3aka3oB B jt000e BpeMsi B
OJIHOCTOPOHHEM IOPsIIKE MUCbMEHHO yBenoMuB OmepaTopa CBA3HM O PAacTOpKEHUH He mosfHee, yeM 3a 30 (Tpuanare) KaneHAapHBIX JHEH IO
HPE/IoIaraeéMon JaThl PACTOPIKEHUS.
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6. OTBETCTBEHHOCTbL CTOPOH

6.1. 3a HencrOMHEHNE WX HEHa UIexkKallee CIIOJHEHHE CBOMX 00s13aTeNbeTB 1o HacTosmeMy JloroBopy, Oneparop cBsi3u 1 AGOHEHT HecyT
OTBETCTBEHHOCTH B COOTBETCTBHU C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM Poccuiickoit deneparyn, B ToM uncie [IpaBmiaMn ¥ HaCTOSIINM
JloroBopom.

6.2. Omeparop CBsI3M HEe HECET OTBETCTBEHHOCTH 3a pabOThI, HEOOXOAMMBIE AJIsI BBIMOJIHEHMST 3aKa3a, OCyIlecTBisieMble AGOHEHTOM 6e3
KOHTpOJS U pyKoBojcTBa Omeparopa, a TakkKe 3a MMOBPEXKICHUS, BBI3BAHHBIC ACHCTBHSAMM, YITYIIEHHSMH WIN HapyIICHHEM HacTOSIIETO
JloroBopa ynoxHOMOYEHHBIMH JIUIIaMH AGOHEHTa.

6.3. Onepatop cBsI3M HEe HECeT OTBETCTBEHHOCTH B MHBIX CIIy4dasx, IPeLyCMOTPEeHHBIX Onucanuem Ycyr.

6.4. Eciin MHOe He yKa3aHO B cOOTBeTCTBYyoeM Omnmcanuu Yeiyru, B ciydae IIpepblBaHUsS NPEROCTABICHHS YCIYrH CBS3M IO BHHE
Omneparopa cBs3u Ha nepuoj 6onee 48 (Copoka BOCEMH) YacoB MPU HANWYHUU MUCBMEHHOTO HMOATBEPKAEHHS CO CTOPOHBI TEXHHYECKOH
ciyx6b1 OniepaTopa CBsI3H MOCTCIHUI BHIYUTACT U3 CYMMBI IUIATHI 32 YCIYTH CBSI3H JCHEXKHYIO cymmy B pa3mepe 1/720 (OxHoit cembcoT
JIBaIaTOH) OT aOOHEHTCKO# oIuTaThl 3a OTYETHBIH MecsIIT 3a KaXK/IbIi 9ac IepepbiBa IpefocTaBiIeHus Y ciryr cBsi3n. OnepaTop CBsI3H HE HeceT
HMHOM OTBETCTBEHHOCTH 3a JIFOOBIE TPsIMBIE M KOCBEHHBIE YOBITKM AOOHEHTa WM 000 TpeThel CTOpOHBI, cBsi3aHHBIE ¢ [IpepriBanneM
TIPEIOCTABICHUS Y CIIYT CBSI3H.

6.5. [IpeprIBaHIEM NPEIOCTaBICHUS Y CIYT CBSI3H HE SIBISIFOTCS IEPEPHIBBI CBS3H, BEI3BAHHBIE IPOBEICHUEM IUIAHOBBIX MPOGHIAKTHISCKIX
paboT; BEI3BaHHBIE OOCTOSTENHCTBAMH, BOSHUKIINMH He 1o BUHe Orepatopa CBsI3H; BEI3BaHHBIE HapylleHHeM AOGOHEHTOM TpeOoBaHHMIT K
skcruryaTauun OGopyznoBanusi, Ilonb3oBaTenseckoro (OKOHEYHOro) obopynoBaHus U AOOHEHTCKOH JMHMHU; COOSIMH BJICKTPONUTAHUS Ha
O0bekTe AGOHEHTa; PEIyCMOTPEHHbBIE ACHCTBYIOIINM 3aKOHOIATEILCTBOM W/HiH ycioBusiMu JloroBopa.

6.6. B ciyuae HecBoeBpeMeHHOM oruiatel AGoHeHTOM cuetoB Oneparopa cBs3U B COOTBETCTBUH € ycioBusiMu JforoBopa OnepaTtop cBs3u
BIIpaBe B3bICKaTh ¢ AGOHeHTa 1eHH B pasmepe 1/300 kimroueBoii craBku LB PD 3a kaxblii IeHb IPOCPOUKH, HO HE Gosiee CyMMBI 3a Y Ciryru
CBSI3H, TIOJUISKAIIEH OIIaTe.

6.7. OmepaTop CBsI3M HE HECET OTBETCTBEHHOCTH Tepea AGOHEHTOM 3a yiiep0 Joboro poaa, MOHECEHHbIH AGOHEHTOM HM3-3a YTepH H/WIN
pasrnamiennss AGOHEeHTOM HH(POPMAINH, CBSI3aHHOU ¢ UcIIoNHeHHeM JloroBopa (B TOM 4ncIe — JIoruHa, cekpetHoro PIN-koxa u T.11.).

6.8. B ciryuae HecobmoaeHrnss AGOHEHTOM MPaBHJI AKCIUTyaTaluu [101630BaTeIbCKOro (OKOHEYHOT0) 060pynoBanusi, OO0pyIOBaHUS WK HE
COOIOZICHUS 3ampeTa Ha NOAKIUYeHHe K AOOHEHTCKOH JTMHUM MHOTO OOOPYIOBAaHUS M CPEACTB CBA3HM 0€3 MUCHMEHHOTO COTJIACOBAHHUS C
OmnepaTopoM, B TOM YHCIIE HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TpeboBaHMsIM, OriepaTop CBsI3H BIIpaBe 00paTHTHCS B CYI C TpeOOBaHUEM
0 BO3MEICHUH IPHYMHEHHBIX TaKUMH AeHCTBUAME AOOHEHTa yOBITKOB.

6.9. Omeparop CBsI3U He HECET OTBETCTBEHHOCTD M HE BO3MENIAET YOBITKH, BO3HHKIIINE 110 IIPHIMHE HECAHKIIMOHMPOBAHHOTO JOCTYIIA TPEThUX
man k ObGopynoBaHmio, pasmeméHHOMy Ha OObekTe, a Takke Ilomp3oBaTensckoMy (OKOHEYHOMY) oOOpynoBaHHIO AOOHEHTa. 30Ha
oTBeTcTBeHHOCTH OriepaTopa Mo 00eCcTIeueHU o 3aMUThl Y CIIyTH CBS3U OT HECAHKIIMOHUPOBAHHOTO JOCTYIA TPEThUX JIUI PACIIPOCTPAHAETCS
Ha ceTb U obopynoBanme Omeparopa 1o OObekTa B cOOTBEeTCTBUH co Cxemoil BKIrOYeHHs [lob30BaTENBCKOrO OOOPYIOBAaHUS WU
pasrpaHuYeHus 30H OTBETCTBEHHOCTH AOoHeHTa 1 Omeparopa, MpeaycMOTPEHHOH COOTBETCTBYIOINM OTNHCAaHUEM YCIYT.

6.10. AGoHeHT HeceT OTBETCTBEHHOCTH 3a JIF0ObIE IEUCTBHUS, C UCIIOIb30BAHMEM JIOTHHA U Mapoiisi AGOHEHTa, a TakKe 3a MOCICSICTBHIS TAKUX
JecTBUM.

6.11. B ciryqae npeabsiBiaeHus k Onepatopy CBsI3H KaKHX-TH00 IpeTeH3uid (TpeOoBaHuil) MpsIMO CBSI3aHHBIX C HEHAUIKAIHM HCIIOJTHEHHEM
(HeucnonHeHnneM) AOOHEHTOM OOS3aHHOCTEH MO 00ECIEUCHUIO TPUHLIUIIOB U MPaBHi 00padOTKH MEPCOHANBHBIX JIAaHHBIX, MOJIB30BaTEICH,
peaycMOTpeHHBIX JloroBopoM, AGOHEHT 00s13aH yIUTaTHTh MO MUCBMEHHOMY TpeboBanuio Oneparopa mrpad B pa3Mepe CTOUMOCTH TaKHX
TpeOoBaHMiA (TPETEH3UH) MOCTYIHBIINX OT MOJIb30BaTENIeH H/WIN TOCyJapCTBEHHBIX OPTaHOB, U YIOBIETBOPEHHBIX ONepaTopoM CBSI3H.

7. AAIPECA, PEKBU3UTHI U ITOAITNCU CTOPOH

AOQOHEHT: Onepatop cBs3u:
MAOY «COII Nel12y» AO «OP-TenexoM XOaguHI»

IOpuanueckuii anpec: 618554, kpait [lepmckuii, roposa KOpunuueckuii anpec: 614066, [Tepmckuii kpai, r.o. [lepmckuii,

Conukamck, yauna 20-Jletus [To6ensr, 179

Odakruyeckuii anpec: 618554 r. Comukamck I', [Tepmckwmii Kpati,

yn.20-nerust mobensr, 179
WHH/KIIIT: 5919017031/591901001;
OI'PH: 1025901975230;

Otnenenue [lepmp 6anka Poccun//
Y@K no Ilepmckomy kpato T.

[lepmb

Y@K no Ilepmckomy kparo
(dunHaHCOBOE yIpaBJICHUE,

MAOY «COI Nel2y, n/c
306290307; 146290307;

316290307)

BUK 015773997

p/c 03234643577300005600

E-mail: solk12@mail.ru

Ten./baxc: 73425371677 J106. 705
KonrakTHoe mumio: Enena BacunseBHa

Jupekrop

/ Bopuanunosa Ounbra Biiaanmupossa

r [lepmb, 1 KocmoHnaBTos, 1. 111u, k. 2

[TouToBslit agpec: 614066, Ilepmckuil kpaii, r.0. Ilepmckuii, r
Iepmp, m KocmonasToB, a. 111w, k. 2

MHH/KIIIT: 5902202276/590501001

KIIIT ¢punmana B r.Ilepms 590543001

BUK:042202824;

Pacuetnsbiii cuetT:40702810599914358001 ®dunman
"Hmwxkeropoackuit" AO "Anbda-bank" r. Huwxuuit HoBroposa
Koppecnonnenrckuii cuer:30101810200000000824

Caiit: www.b2b.dom.ru

TexHuueckas mojieprkka: support-b2g@ertelecom.ru

Orzen obcnyxuBanus: perm-service-b2g@ertelecom.ru
Envnas ropstuas nunust: 8-800-333-9000

Ten.: +7(342) 246-22-33

KonTaktHoe nuno: SInenko Banentun AnexcanapoBuy

Ten.: +7(342) 246-22-33 Bu. 25977 cort. 89824750024
e-mail: valentin.iatcenko@domru.ru

Hupexrop 110 b2g

/T'y6xun Jlepu UropseBuy
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JupexTopy ®unmuajia B r AO «IP-Tesexom
Komy: XoaauHr»

Or:
(¥Op. nuua — HauMeHOBaHKE)

Tenedon:
3asiBjieHUe HA JUCTAHIIUOHHOE 00CIYKUBAHUE

Beipaxaro (eM) CBOe corjiacHe Ha IUCTaHIMOHHOe oOciyxuBaHue mo norosopy Nel00590022657002/2023 ot r. TpH
uaeHTudukammy no Komosomy cnoBy cornacHo nmpuBeneHHOMY Hbke [lepeunio ycnoBuii oOcmyxuBanus. [loMHOMOYNMS NOATBEPKIAIOTCS MIPH
BxoasmieM obOpamennn B AO "OP-Tenekom Xomauwar" ykazaHHbIM Hike KoOIOBBIM CIIOBOM, T.¢. 0€3 THCHMEHHOTO 3asBICHHS O
MPEJOCTAaBICHUI/M3MEHEHUH COOTBETCTBYIOIIUX YCIOBHIA OOCTY)KHBaHHUS.

Konosoe cioBo (OykBBI 1 TG PHL, JUTHHA 10 15 cHMBOJIOB).

IlepeuyeHb ycj10BHil 00C/TyKUBAHUSA

M3meneHnue ceppuca

IIpenocraBienue nHGpopManuu

broxupoBKa HCXOSIIMX HATIPaBICHUH Ha TelIe()OHHOM HOMeEpe
TI0 JKEJIAHUIO Ha HEONPEIEICHHBIH CPOK:

e  MI/MH HanpaBnenus

e 30HOBbIC HAIIPABJICHUS

e  MecTHbIE HalIpaBJIEHUS
Pa30mokupoBKa HCXOAAMINX HANIPABICHUH Ha TeleOHHOM
HOMEpe MO JKEIaHHUIO:

OtnpaBka HHPOPMAIIMOHHOTO JIUCTKA Ha e-mail, yka3aHHBII
IIPU BXOJAIIEM OOPAIIeHNH, C yIETHBIMH JaHHBIMH IS
HACTPOMKH yCIyT, I BX0oa B JINUHBIH KaOUHET
[penocrasnenue napopManuu 00 agpecax MOAKIIOUEHHBIX
TOYEK

IpenocraBnenne MHGOPMAINH O MOAKIIOYCHHBIX YCIyrax
(ucTopus U3MEHEHHH YCITyT, TIEPUOJIBI AKTUBHOCTH YCITYT)
IpenocraBnenne nHGOpMAIMU O XapAKTEPUCTHKAX

e  MI/MH HanpaBnenus
e 30HOBbIC HAIIPABJICHUS
e  MecTHbIE HalIpaBJIEHUS
e  Hacrpoiika nepeaapecanuu
BHeceHue ip-aapeca B CIIUCOK pa3perieHHbIX
e [IpenmocraBineHue yCIyT CBS3U IO Mepeaade JaHHBIX A Leneit
nepeiavr roJocoBOU HHPOPMAITUH M YCTAHOBICHUS AGOHCHTOM
HCXOJAILET0 COSUHEHUS TI0 CETH Iepe/iau IaHHbIX (CeaHc
cBs13H) (BBI3OBBI Yepe3 «7») MPH OTHOBPEMEHHOM COTJIACUH

HOJIKJIIOYCHHBIX TapU(HBIX [UIAHOB (HAaHMEHOBAHHUE,
CTOUMOCTb, TEXHHYECKUE XapaKTEPUCTHKH)

e  TIpenocrapieHne HHPOPMAIUH O CO3JAHHBIX Ha JOTOBOPE
Oo6pamenusnx, CepBUCHBIX 3asBKax (HOMEp, CTaTyc
BBITIOJTHEHHS)

AOoHeHTa Ha JOCTYII K YKa3aHHBIM YyCJIyram.

e [IpenocraBieHue A0CTyna K yciyraM BHyTPU30HOBOM,
MEXIYTOPOTHOHN U MEXIYyHApOIHOH TeneQOoHHOI CBA3M, U
yCTaHOBJIEHUsI AOOHEHTOM COOTBETCTBYIOIIEH yCITyTH
Tene(OHHOH CBA3U (BBI3OBHI Uepe3 «8») MpH OJHOBPEMEHHOM
cornacud AGOHEHTa Ha JJOCTY K yKa3aHHBIM YCITyTaM.

O0s13y10ch 00€cIIeunTh HENOCTYIMTHOCTE/ HEe coo0mars/ He mepexaBaTh KomoBoe cioBo 3-M JTHIIAM W HECTH OTBETCTBEHHOCTHh 332 M3MEHEHHE
YCIIOBHI 00CITy)KMBaHUs, PEJOCTaBICHHYIO0 HHpopManuio o KogoBoMy ciioBy.

AO «OP-TenexoM XO0NIUHT» HE HECET OTBETCTBEHHOCTH 32 U3MCHEHUS CEPBUCOB, YKa3aHHbIX B [lepedyHe ycloBuil 00CTyKUBaHHUS,
COBEPIICHHBIX NIPU HIACHTUPHKAIKH 110 KomoBoMy cIioBy.

O06s3y10ch IIcbMeHHO yBenoMHUTh AO «OP-Tenekom Xonnuar» 06 otMeHe/m3MeHeHnd KomoBoro cioBa.

B cootBercTBUU C YCI0BUAMHA I[OI‘OBOpa 00 okasaHuH yciayr CBA3H COTJIaCE€H C 06pa60T1<0171 MOHUX NEPCOHAJIIBHBIX NaHHBIX, YKAa3aHHBIX B
HACTOAIEM NOKYMEHTE.

M.II. " 20 [Toanuce damunus 1.0.

[IOKYMEHT NOoANMCaH 3/1IeKTPOHHOI NOANUCHLI0
Onepatop 310 000 "KomnaHus "TeH3op"
DneKTPOHHbI aokyMeHT fadc4be5-823f-401c-8c82-9162deffcf7f

OrnpasneHo AO "3P-TEJIEKOM XOJNNAUHI", Iy6kuH Jlepu Uropbesuy, AupekTop no b2g
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